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Quality Policy

Antalis UK&l is committed to integrating quality management into our business activities and maintaining ISO 9001
certification through cooperation, motivation and effective collaboration with all interested parties. This will ensure
consistency of approach, continual improvement, confidence, and trust in our processes to deliver products and
services to requirements.

Our Policy is to:

* Maintain a quality management system that meets the requirements of ISO9001 and other applicable
requirements through corrective action and continuous improvement.

+  Ensure the quality policy and quality objectives are established and are compatible with the context and
strategic direction of the Company.

+  Consistently provide products and services that meet or exceed our customer's requirements.

» Ensure that our quality management system enhances customer satisfaction through processes that
ensure continual improvement.

 Ensure the safe and legal storage and distribution of products.
» Have trained and competent staff to maintain our commitment to quality.

Promote the quality management system and ensure implementation by internal auditing, management
review, and corrective and preventative action.

«  Communicate this policy to all stakeholders and the wider public to ensure our commitment to quality.

We are committed to enhancing customer satisfaction by effectively applying our quality management system and a
socially responsible attitude toward all our products and services throughout relevant locations and business

operations.

This policy will be reviewed on an annual basis at the Management Review. The UK and Ireland Executive Committee
sets this policy, providing the cornerstone for the companies' activities and quality performance.

Nicholas Thompson
Managing Director UK & Ireland
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